Renoyjaiansg inC.

Evergthing You Need in Countertops

Knowing what to expect is an iml:)ortant part in buildinga goocl rclationship
with our customers. We hope that this document will help you to be an informed
consumer and to make a decision that works best for you and your needs.
Aclclitiona”g, it is our interest to Proviclc clarification for all Phases of the
countertop installation process. Please contact Renovisions, inc. to g0 over

details on your counterto[:) Project.

The Materials

> Laminate - We offer Wilsonart and Formica Brand Laminate Countertop

Laminates are made of two things: paper and resins. The papers are
saturated with resins and dried, then stacked in Iagers and Prcssecl under
heat. Inthe press, the resin is cured under high pressure, and the

separate lagers 01C paper consolidate and For a single shect o1C laminate.
Thcse are ogerecl ina varietg O{: Pattems and solicl colors.

Since laminate consists of lagers of paper it is not uncommon to have slight
variation in color. Laminate countertops are durable and very reasonablg
riced. However, aPProPriate care should be taken to Protect and

Prolong the beautg of your countertop installation.



> Solid surface — We offer Corian, Wilsonart SS, Formica Brand S5

DuPont created the solid surface categor9 more than 30 years ago and
many other comPanics Produce this material toclag. Solid surface is a
proven material that t)rings clesign versatilitg, long-term Pertormance and

value to any environment.

Solid surface is manufactured in the form of sheets and sinks. The sheets

are Precut into sPecitic lengths at the tactorg.

solid surface countertops offer un[:)ara”elecl color matching and seaming
abilitg, but are still susce[:)tit)le to slight variations in shade and Particulate
distribution.

» Quartz — We offer Silestone, Caesarstone, Tectmistone, Hanstone,
Zodiac & MSI Quartz.

Quartz is one of the hardest minerals in nature.

Silestone is the world’s leading quartz surface. Com[:)oscd of 93% quartz
combined with resins through a highlg advanced process, Quartz Proclucts
are extremclg harc], dense, and non porous.

Silestone has greater scratch and stain resistance than natural stone, and
IS virtua”g maintenance-free. It also possesses greater color consistencg
than stone.

Quartz can withstand limited exposure to heat without the fear of t)urning.

Silestone with “Microban” has built-in Protection, which helps to tight

growth of micro organisms as bacteria, molds, yeasts, tungi, and mildew.

Soapg water or ammonia~based cleaners wi” remove most dirt and stains

from all tg[:)es of finishes.



Preventing Heat and Ot]*uer Damage

Although Solid Surface is resistant to heat, you should alwags use a hot
Pad or a trivet with rubber feet to Protect. Hot pans, as well as some heat-
generating aPPliances like grging pans or electric cooking Pots, can clamage the
countertop if a hot Pad or trivet is not used. Extreme heat can be generatecl
from tranchrringa cooking utensil from a burner to the countertol:).
In most cases, Solid surface can be repairecl ifitis acciclenta”g c{amagcd.
However, be sure to follow these guidelines to Prevcnt any Permanent Aamage.
o Avoid exPosing solid surface to strong chemicals such as Paint
removers, oven cleaners, etc. f contact occurs, quicklg Hush with
water.
o Remove nail Polish with a non-acetone-based Polish remover &
flush with water.

o Donotcut directl9 on Solicl sur‘Face countertops.

Removing Stains and Fixing Scratches or Burns

Nicks, scratches and cuts are inevitable with any high—use Procluct,
incluc]ing Solid surface Acrglics. The Acrglic is solid all the way through, itis

easy to renew to its original appearance as clescribecl below.

Minor damage, including scratches, general or chemical stains, scorches or
burns, and minor im[:)act marks, can be rePaired on-site with a light abrasive
cleanser and a Product such as a scour Pacl. For heavier damage, light sancling
may be necessary.

The Fo”owing steps should be followed:

o lclenti?g the extent of the clamage and ascertain whether a minor
re[:)air will solve the Problem. You may want to consult with your
suPPlier.

o Ifthe damage is minor, try to repair it with an abrasive cleanser or a
Procluct such as a scour Pacl.

o Ifthe above step is unsuccessful, hand-sand with 400-grit wet and
clrg sanclPaPer. To minimized dust wet the surface before starting,

o Ifthisis unsuccesacul, use an electric sander and heavier~grit

PaPCF. Alwags make PI"OViSiOﬂS to control dUSt.



o Ifthis too, is unsuccessgul, you may need to consult Renovisions,

inc. for other repair oPtions.

Silestone Care and Maintenance

» Routine Car
Silestone requires very little maintenance. SimPle wi[:)c your Silestone
surFace with soap and warm water on a regular basis to maintain its beautg

and shine FOI" 9681"5 to come.

> Difficult SPills
To remove difficult sPi”s, wiPe the surface with warm water and soap. if
needed, aPPlg a common household cleaner. For stains that harden as
theg drg, such as food and gum, remove bg gentlg scral:)ing off of surface

(usinga blade or Putt9 remover), and then clean using warm and soap.

» Extreme Heat Protection
Silestone is extremelg resistant to heat, and can withstand mocleratelg high
temperatures for brief Perioc{s of time without being clamagecl. Although
Silestone is more heat resistance than any other stone sumcace, all stone
can be clamaged bg sudden and extreme temperature changes, especiang
near the edges. For this reason, we recommend using a trivet or a hot Pad

to Protect your Silestone sumcace From extreme heat.

> Chemicals to Avoid
Avoid exPosinggour Silestone surface to strong chemicals and solvents.
ltems to avoid include: nail Polish remover, Permancnt markers or inks, oil
soaps, and furniture cleaners or Paint striPPers that contain
trichlorethane or methglene chloride. Also avoid cxposinggour Silestone

surface o chemicals with high alkaline/PH levels, such as oven cleaners.

» General Precautions
Although Silestone is extrcmelg scratch and heat resistant, we recommend

Protectinggour Silestone sur‘Face bg using a hot Pad or trivet 1Cor extreme



heat Protection, and 59 using a cutting board in order to avoid damage to

your knives.

Solid surface Care and Maintenance

The inherent qualitics of solid surface Acrglic ensure the ultimate in casy
care and rencwabilitg. Its nonporous, solid comPosition makes it easy to live and

WOI"‘( Wlth ‘FOI" mang gears.

A second clag may be needed 1Cor a complete countertop insta”ation

process. Ever9 effort will be made to complete ourjob on the scheduled date.

Granite Care and Maintenance

Granite is a porous material that must be sealed in order to minimize
staining. Granite countertops must be sealed every six months to two years to
minimize staining, Sealinggranite is not a guarantee against staining, Wine,
cogee, gral:)ejuice, etc. can stain your granite. APProPriate care should be

takcn.

Granite is the hardest of natural stones that we are currentlg working with.
It is the most resistant to scratching or chemical etching. This is not to say that
you cannot damage granite bg scratching or etching. As a rule of thumb, we do
not recommend Cutting onany countertoP sumcaces; we stronglg suggest usinga

cutting board to avoid scratching the surFace O{: the countertol:).

Avoid the use of abrasive cleaners. Avoid Prolongccl exposure to oils and
oil-based Proclucts. Avoid extreme heat. Itis Possible to clevelop acrack in
granite from too much heat. A good rule of thumb is to use trivets, coasters and

hot Pads.



Granite countertol:)s are east to clean and maintain with soap and water, or
glass cleaning Products like Windex or other cleaning Proclucts containing

vinegar.

Caution should be used when hanc”ing or storing any of the above listed

Proclucts. You should follow label instructions.
Caution must be used for the fo”owing:

o Products containing oils or Powder may leave a residue.

o Repetitive exposure to extreme heat may clamage the Po‘ished
finish.

o Oven cleaners, Drano, Liquid F’lumber, and floor striPPcrs may
clamage the Polished finish.

o Useof oven/gri” cleaner may case discoloration to the granite and

should be avoided.

Difficult Spots
o Soak affected area with one of the recommended cleaning
Proclucts 1Cor up to 10 minutes.

o Scrub the area.

Protecting Your Things

o Clear all items from within the cabinet below your sink/sinks.

o Remove all items in any cabinet associated with the installation of a
new countertol:).

o Please take the aPProPriate Precaution to Protect any sensitive
items.

o You are advised to remove or Protect even things in acﬁacent areas
to the work area.

if you have selected an under mount sink model, Plcase allow 24 hours for the

toPs and sink to set Prior to re-connecting the Plumbing.



The installation of your Countertops will generate dust. We will trg to contain
the dust in a reasonable Fashion, but we are not resPonsible for any dust that

may settle in other areas of your home. We ask that you turn your air conditioner

and all other forced air systems off to Prevent dust from s!:)reading to other

areas. To minimize dust sheet Plastic can be used for this aPPIication. UPon
comPletion of insta”ation, we will make every effort to leave your home as we
found it. We will leave thejob site in broom clean condition. However, after clean
up dust will continue to settle. Plcasc, be Prel:)arecl to clean up and wiPc up fora
few clags after your countcrtop installation.

Installation conditions rcquire clear and easy access from the street to the

Prcject area.
The Following you should know about your installation:

> Installation of your countertol:)s tgpicaug will occur Mondag through
I:ric]ag between 9:00 a.m. and 5:00 p-m.

> You could be without a sink for up to? working dags depending upon

SCOPC OF WOF‘(.

> Quoted s a per square Foot to Furnish and insta” countertops. The Price

you received does not include any structural changcs to your cabinetrg.

> Please note, associated clrg wall and Plastcr rePairs, Painting, trim,
disconnect and connect of Plumbing including faucets, drains and
dis osals, dishwasher “demo and removal” will be determined and a written

estimate will be Proviclecl.

» Renovisions, inc. showroom Provicles several oPtions for faucets and
sinks. Faucets and sinks can be Purchasec] through Renovisions
showroom and will be included in the scope of work generatcc] bg

Renovisions.



